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Overview

Organised by Universiti Malaya Centre for Continuing Education (UMCCed), the
Certified Mentor-Coaching Practitioner is a professional certification programme that
will help participants to acquire and develop the fundamental skills necessary to
practice mentoring and coaching in the personal, community, and organisational
sphere.

Course Objective

Explain new and expected role as a trained Mentor-Coach

Utilise their mentor-coaching skills for appropriate situations, issues and clients

Demonstrate the use of specific techniques in mentor-coaching conversation

and delivery.

d. Explain the importance of engaging the client as a helpful and supportive
professional

e. Demonstrate professional mentor-coaching behaviours based on specific

competencies
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éigqﬁthaZ)i,z) f. Conduct and manage sessions using the 360 Degree Mentor-Coaching Model and

MBA (Birmingham), other coaching models.
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What Will you Learn

COURSE FEES 1. The Mentor-Coach Mindset and Emtional Intelligence
2. The Mentor-Coaching Principles and Fundamentals
NORMAL RATE 3. The 360 Degree Mentor-Coaching Model, and the Strategic Coaching Conversation

4. Mentor-Coaching Competencies and Skills
5. Client Engagement & Practice — Service Experience, Administation and

RM2,700 /pax

Documentations

GROUP PARTICIPANTS
(MAX. 5 PAX)

Course Date

Every Monday and Thursday
« 4,7,11,14,18, 21,25 &

RM2,295/pax 28 October 2021

+ 1& 4 November 2021

Register Now!

Further Information

Ms. Syida Ms. Mazlina
03-2246 3604 012-2367207
X syidaz@um.edumy X mazlinazh@um.edu.my

(15% DISCOUNT)

UMCCED/UM STUDENT,
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(40% DISCOUNT)

UNIVERSITI MALAYA CENTRE FOR CONTINUING EDUCATION WWWwW.

Level 7& 9, Wisma R&D University of Malaya, Jalan Pantai Baharu, d
RM’,BQO/an Kuala Lumpur. umcce

[T Tel: +603-2246 3600  Fax: 03-2246 3613 .edu.my



